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CHAPTER I
INTRODUCTION
Rationale.--Since the turn of the century the guidance program in
the United States has experienced considerable growth. During the last
ten years in particular, we have seen the guidance program become an in
tegral part of most schools and in education in general. New counseling
techniques, methodology and services are constantly being introduced.
Also, much legislation has recently been passed on both the federal and
state levels to cope with the growing needs in America today and special
provisions for guidance have been an essential part of much of that leg
islation.
Any consideration of the destiny and status of guidance in the fu
ture demands a hard look at the services and counselors as of today.
Wrenn reminds us that how well young people of today meet the problems
of tomorrow will depend upon their skills and attitudes and their re
sources of mind and character. How well prepared they are in these re
spects is primarily the responsibility of their parents and teachers.
But in their development the professional counselor can have a construc
1
tive role.
One of the newest guidance services to appear on the scene in the
‘C. Gilbert Wrenn, The Counselor in a Changing World (Washington,
D. C.: American Personnel and Guidance Association, 1962), p. 23.
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last few decades is the student counseling center. Atlanta University,
as well as other institutions of higher learning in the United States,
makes use of a Guidance and Counseling Center as part of the National
Defense Education Act Guidance and Counseling Program. Any junior or
senior high school student in the Atlanta area may make application for
the services offered at the counseling center. The student coming to
the counseling center may corn voluntarily (self-referred) or they may
come as a result of encouragement or pressure from parents, teachers,
counselors or (other-referred).
In order to determine what services should be offered in a stu
dent counseling center, it would be of great help to know what type of
clientele the center is presently serving. Tyler states that we do not
really have a clear picture of the total need for counseling services
in our society. Occasionally, some information about the numbers of
people who wish some kind of help is obtained almost by accident.1
This writer is of the opinion that the more one knows about the
clientele utilizing the counseling services, the better the services
can become.
Counselors may often feel that clients who seek counseling with
out another person suggesting they do so react differently in the coun
seling relationship from clients who seek counseling after someone sug
gested they do so. In a theoretical discussion of stages in the thera
peutic process, Rogers, (1958), relates that clients in the first stage
(fixity and remoteness) are not likely to come voluntarily for counsel
ing. As one of the characteristics of this stage he lists no desire to
‘Leona E. Tyler, The Work of the Counselor (New York: Appleton
Century Crofts, Inc., 1961), p. 18.
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change. If ~og~r5~ assumption is true, can we rely upon students to
voluntarily come for counseling? It is possible that only the better
students will volunteer for counseling.’
The survey of related literature will reveal some studies which
have been conducted which indicate stronger motivation on the part of
self-referred clients as compared to the other-referred clients. Also,
comparisons of referred with voluntary cases remind us that the atti
tudes a client brings to a situation as well as the counselors own atti
tude may be crucial in determining the direction and outcome of counsel
ing. Individual differences of all sorts are apparent.
In this research, this writer investigated the basic differences.
between self-referred and other-referred clients in order to provide
needed data in terms of meeting individual needs and differences of all
clients attending the Atlanta University Counseling Center.
It is this writer’s opinion that people benefit from assistance
when they learn how to best utilize their own resources in solving a prob
lem. The focus should not only be on helping the client overcome the
specific hurdle that brings him to the center, but also upon helping him
learn how to deal with the situation so that he is better prepared to
solve future problems.
Maslow was enthusiastically optimistic when he said, “In the nor
mal development of the normal child, it is now known that most of the
time, if he is given a real choice, he will choose what is good for his
1
Carl R. Rogers, On Becoming a Person (Boston: Houghton Mifflin




Evolution of the problem.--The writer’s interest in this subject
was an outgrowth of observations made by the members of the 1965 Guid
ance and Counseling Institute in reference to the types of counselees
attending the Counseling Center at Atlanta University.
It was noted that two types of counselees were utilizing the ser
vices offered by the counseling center. Many of the students were self-
referred, but even more were referred by counselors, teachers, parents
or others. The question then arose in the writer’s mind as to whether
they were typical of the population which they represented.
In working with students of both of the above mentioned groups it
seemed that those who came voluntarily to the ‘counseling center had dif
ferent interests, personality characteristics and academic aptitudes
from those who were referred to the center by others.
The literature revealed that a dearth of research has been done
in this area, and the writer therefore felt a contribution to education
al research and to counseling and guidance could be made by doing re
search in this area.
Contributions to educational research.--This writer hoped that
the analysis and interpretation of the data in this research would indi
cate the following contributions to educational knowledge:
1. That the findings from this study would give merit to the
continuation and possible expansion of such student coun
seling centers.
1Arthur W. Combs, Perceiving, Behaving, Becoming (Washington, D.C.:
Association for Supervision and Curriculum Development, 1962), p. 82.
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2. That information would be provided which would aid
school counselors in deciding how to establish pro
cedures for receiving students as c~unselees.
3. That information would be provided which would enable
counselors to gain some understanding of counselees
through knowledge of the means by which the counselee
entered the relationship.
4. That this research would help counselors become aware
of some basic differences, if any, between self-referred
clients and other-referred clients.
5. To promote thought on the part of the counselors as to
whether or not some form of encouragement toward counsel
ing should be employed, and to what extent.
6. That this research would stimulate further research con
cerning student counseling centers.
Statement of the problem. --The problem involved in this study was
the investigation of the basic differences between self-referred clients
and other-referred clients in order to provide needed data in terms of
meeting individual needs and differences of all clients attending the
Atlanta University Counseling Center.
Purpose of the study.--The major purpose of this study was to de
termine and describe certain characteristics of clients who attended the
student counseling center at Atlanta University, and to identify the dif
ferences. that exist between those clients who came to the counseling
center of their own free will and those who came as a result of pressure
or referred by others.
The more specific purposes were:
1. To identify those clients who attended the counseling
center as a result of their own interest and those who
attended as a result of the influence of others.
2. To ascertain the vocational interest areas of the clients
at the Atlanta University Counseling Center.
3. To ascertain the educational aspirations of the clients
at the Atlanta University Counseling Center.
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4. To determine the personal adjustment of the clients
at the Atlanta University Counseling Center.
5. To determine the social adjustment of the clients at
the Atlanta University counseling Center.
6. To discover the special aptitudes of the students who
attended the Atlanta University Counseling Center.
7. To determine the school achievement of the students who
attended the Atlanta University Counseling Center.
8. To find out how counselees who are self-referred differed
from those who are other-referred in the vocational in
terest, personal and social adjustment, special aptitudes
and school achievement.
9. To find out how self-referred and other-referred counselees
differed as to occupation of parents and levels of education
of parents.
Definition of terms.--The significant terms used throughout the
study are defined as follows:
1. “Self-referred” - those students or clients who attend the
counseling center voluntarily; that is, they seek counseling
without another person encouraging or pressuring them to do
so0
2. “Other-referred” - those students or clients who seek counsel
ing after someone encourages or pressures them to do so.
3. “Interest” - refers to client interest in areas specified
by responses on the Kuder Preference Record, Vocational.
4. “Total Personal Adjustment” - refers to characteristics as
measured by the California Test of Personalit)r.
5. “Total Social Adjustment” - refers to characteristics as
measured by the California Test of Personality.
6. “Verbal Reasoning” - refers to the verbal reasoning scores
as measured by that portion of the Differential Aptitude
Test Battery.
7. “Numerical Ability” - refers to the scores of the numerical
ability portion of the Differential Aptitude Test Battery.
8. “Grade Point Average” - refers to the client grade point
average from the ninth grade to the present grade level,
7
Limitations of the study.--The subjects used in this research were
counselees found in the Atlanta University Guidance and Counseling Center
during the 1965 academic year. Only ninth grade students and above were
included in this study.
A significant limitation of this study resides in the fact that the
Atlanta University Counseling Center is a private institution with its
own social class status and therefore may have attracted only students
and parents who could feel comfortable in the type of setting provided
by the school. This means that it is highly possible that students
attracted to the Counseling Center may not be representative of the popu
lation of the public schools. Since this is a possibility, it is sug
gested that the findings of this research be applied to other groups with
caution.
Method of research.--The descriptive method of research was used,
utilizing standardized test data, and personal data. The data were sub
jected to statistical analysis.
Research procedures.--The procedural steps used in the collection,
analysis, interpretation and presentation of the data were:
1. Permission to conduct the study was requested from the
proper school officials.
2. The literature pertinent to the study was reviewed and
presented in the thesis.
3. A personal data form was devised in terms relevant to the
study, This form was executed by all persons attending
the center during the 1964-1965 academic year.
4. The Kuder Preference Record, Vocational, Form-C was ad
ministered to the subjects of the investigation. Interest
areas were extracted from the results obtained from this
instrument.
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5. The California Test of Personality was administered and
personal and social adjustment was determined from the
results.
6. The verbal and numerical tests of the Differential Apti
tude Tests were administered so as to secure measures of
verbal and numerical abilities.
7. Grade Point Averages were procured from the secondary
schools attended by the subjects.
8. Educational aspirations, occupations of parents and educa
tional levels of parents were extracted from the personal
data sheets.
9. The self-referred and other-referred groups were compared
on the basis of data collected. These comparisons were
based upon the differences between the means for the two
groups on all of the characteristics except occupations
of parents. Parents occupations were based upon number of
parents found in D. 0. T. classifications. A ~ ratio of
1.96 indicated a significant difference at the .05 level.
10. The conclusions, implications and recommendations developed
are presented in this thesis.
Locale and period of the study.--The research was conducted during
the months of March, 1965 through May, 1965 at Atlanta University Center,
Atlanta, Georgia
Description of subjects.--The subjects included in this study were
students representing grades 9 through 12, who attended the student coun
seling center at Atlanta University during 1965. The subjects included
those clients who were self-referred and those who were referred by
others to the center.
Description of instruments.--Results from the Kuder Preference Re
cord (Vocational) were used in determining characteristics of the clients
attending the student counseling center. The major purpose of the Kuder
Vocational is to indicate relative interest in a small number of broad
areas, rather than in specific occupations. The items in the Kuder
Vocational are of forced—choice triad type. For each of these activities
9
listed, the respondent indicates which he would like most and which he
would like least. The broad interest areas covered are: outdoors;
mechanical; computational; scientific; pursuasive; artistic; musical;
literary; social services; and clerical. The reliabilities of the
Kuder scales, as determined by the Kuder-Richardson technique, cluster
around .90. Stability over intervals of about a year or less also ap
pears to be satisfactory.
The California Test of Personality is a questionnaire, described
as a profile of personal and social adjustment, and is devised for in
dividuals in grades 4 to 14. The questions, answered “yes” or “no”,
are grouped under the following categories:
1. Self-adjustment, which is subdivided into self-reliance,
sense of personal worth, sense of personal freedom, feel
ing of belonging, withdrawal tendencies.
2. Social-adjustment, which is subdivided into social standards,
social skills, antisocial tendencies, family relationships.
It is very easy to administer and the coefficients of reliability are
consistantly high. This test measures a larger number of aspects - 15,
than any of the other leading personality tests. It was very appropri
ate for this study.
The Numerical Ability and the Verbal Reasoning tests of the Dif
ferential Aptitude Test Battery were used in determining characteristics
of general intelligence. The Differential Aptitude Tests were developed
to provide an integrated,, scientific and well-standardized procedure for
measuring the abilities of boys and girls in grades 8 through 12 for
purposes of educational and vocational guidance. The standardization of
all eight tests is based on a single population (used in common for all
the tests). The range of levels is the same for all parts of the battery.
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The Verbal Reasoning and Numerical Ability tests alone will tap the same
general area as most intelligence or general mental ability tests. Reli
ability coefficients are high and permit interpretation of interest dif
ferences with considerable confidence. The amount of validity data avail
able on the D. A. T. is overwhelming, including several thousand validity
coefficients, many of which are very high. Although, in general, verbal
tests correlate more highly with English courses and numerical tests with
mathematics courses, there is evidence of a large general factor under-
1
lying performance in all academic work.
Personal data sheets.--The personal data sheets contained the fol
lowing items which aided this writer in investigating the personal char
acteristics and background of the students utilizing the services of the
counseling center.
a. Name of student
b. Age of student
c. Present grade level
d. Occupation of father
e. Occupation of mother
f. Highest educational level achieved
by both father and mother
g. Grade point average from 9th grade to present
(This was verified by consulting the school)
h. Statement concerning whether the student was a
self-referred client or other-referred
i. Educational aspirations
Survey or related literature.--In attempting to survey the litera
ture related to the theme of this study, this writer found a dearth of
published research. Many counseling centers are in operation throughout
the United States, however, the majority of these centers deal with
clients on a college level. Some studies have been done concerning
Anastasi, Psychological Testing (New York: The Macmillan Com
pany, 1961), pp. 350-353.
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characteristics of clients, but few indeed have dealt with the aspects
of self-referred and other-referred.
Very few of the reported studies parallels the setting of the
Atlanta University Guidance and Counseling Center. The studies reviewed
here do have great relevance to the theme of this study.
Williamson and Bordin, (1941), examined case records of 2053 stu
dents who received counseling at the University of Minnesota during the
period 1932-1935. Of the 2053 cases, 1223 students were men and 830 were
women. The authors noted that counselors at various levels of speciali
zation must be aware of the limits of their functions and must make use
of the services of specialized personnel workers through the medium of
referral. With this in mind the origin of cases used in the research was
pertinent to the efficiency of the counseling services. Of the total of
2053, 1069 of the students were classified as voluntary and 984 were
classified as referred. The authors found significant differences be
tween the two groups in high school achievement and college aptitude.
In these two areas, the voluntary clients were higher than the referred
cases.
The research also indicated that students who were referred by
counselors or welfare agencies were most likely to have financial and
health problems and are less likely to have vocational and educational
problems. The relation of type of problems to origin of cases also gave
indications that students who came voluntarily were more likely to have
vocational problems and less likely to have health problems. About two
thirds of the problems presented were vocational or educational.
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Problems of social-emotional-personal variety were next most frequent.1
Schneidler and Berdie in 1942 presented evidence to show the repre
sentative of University of Minnesota students who used the services of
the University Testing Bureau. The question of representative was deem
ed to be important for administration planning, for its influence upon
the attitudes of students who wanted to know what kinds of persons patron
ized the Bureau, and for the bearing which it had upon future research
involving the records of the Bureau. The results of the study indicated
that in such particulars as aptitude for college work, records of high
school scholarship, and achievement in English, the students who had
used the services of the Bureau constituted a fair cross-section of the
student body. They seemed not to differ significantly, in the several
respects just mentioned, from their classmates who did not use the ser
2
vices of the Bureau.
Baller then followed in 1944 with a study concerning the charac
teristics of college students who used the counseling services of the
University of Nebraska during the period 1942-1944. Research revealed
that the services attracted disproportionately larger numbers of fresh
men from the high brackets of ability. This was not only found to be
evident in the case of students who were concerned with the clarifica
tion of educational and vocational objectives, but it was also true of
C. Williamson and E. S. Bordin, “An Analytical Description of
Student Counseling,” Educational Psychological Measurement, I (1941),
pp. 341-354.
2G. G. Schneidler and R. E. Berdie, “Representatives of College
Students Who Receive Counseling Service,” Journal of Educational
Psychology, XXXIII (1957), pp. 545-551.
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those whose problems were primarily personal-social in nature. For those
with educational-vocational problems, grades for the year did not fall
below what would have been predicted from their aptitude tests. For the
personal problems group, grades were slightly low.1
Habbe, in 1939, compared clients coming for services after the ser
vices were publicized, but his procedure was not discussed. He felt that
it was self-evident that self-referred clients have stronger motivation
since they seek services voluntarily.2
At the University of Illinois in 1957, Eells hypothesized that stu
dents who seek counseling of their own free will are more receptive to
it than those who are required on some authoritarian basis to submit to
“counseling”. This is often taken for granted, but seldom actually
tested. In this research 128 poorly qualified applicants were used. Half
asked voluntarily for counseling and half requested only the minimum in
terview procedure required for admission. Both groups were interviewed
individually in about the same way, and each applicant was given infor
mation by which he could judge that his chances of doing successful work
at the University were rather small. The number of students changing
their mind after the interviewing, and deciding not to enroll in the
University after all, was alsmost three times as large in the group of
students asking voluntarily for counseling assistance as among the group
1W. R. Bailer, “Characteristics of College Students Who Demonstrate
Interest in Counseling Services,” Journal of Educational Psychology,
xxxv (1944), pp. 302-308.
2~• Habbe, “Some Characteristics of Clients Who Seek Guidance,”
Mierican Journal of Orthopsychiatry, IX (1939), pp. 802-806.
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of students being interviewed only because it was a required procedure.
The later academic success for those who did enroll was not, however,
significantly different from those who had asked voluntarily for coun
seling and for those who asked for the required interview only.1
A study was conducted by Reilfrom, (1960), to explore the atti
tude of students toward the role of the high school counselor. The spe
cific question under investigation was: what type of students or kinds
of problems do high school students feel require counseling, and to what
degree? A questionnaire composed of fourteen brief descriptions of dif
ferent types of students and five degrees of counseling was administered
to 107 high school juniors. The following major findings were reported:
1. High school students feel that students who are perform
ing well academically and socially need much less coun
seling than students who are intellectually inferior,
socially immature, or unrealistic in their aspirations.
2. Only students who display obvious character disorders
should be referred to agencies outside the school for
professional help.
In this study the students seem to imply that the more intelligent,
well performing students do not need counseling services as much as those
students who are considered to be “abnormal” cases.2
Many of the preceding studies show that counseling is utilized and
needed by students at all ability levels, not just by the inadequate.
In fact several studies indicate that good students are particularly like
ly to see the value of counseling. Kirk, (1955), found that 28 per cent
1Kenneth Eells, “Voluntary Versus Compulsory Counseling with Re
gard to College Entrance Plans,” Personnel and Guidance Journal, XLI
(November, 1962), pp. 234-240.
2Marilyn Heilfrom, “The Function of Counseling as Perceived by
High School Students,” Personnel and Guidance Journal, XXXIX (October,
1960), pp. 133-136.
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of the 1955 Phi Beta Kappas at the University of California had been
clients of the counseling center, as compared with 22 per cent of the
total student body, and that their reaction to the experience was gen
erally positive. A smaller proportion of graduate students, 7.1 per
cent in 1955-1956 and 6.3 per cent in 1956-1957, were included in the
clientele of the center according to another report by Kirk,(l959), but
it is interesting to observe that even this fraction of the highly
1
selected graduate student group sought counseling.
Koren, Goertzel and Evans, (1951), used therapist’s evaluations
to study the dynamics of 54 patients accepted for treatment who termina
ted as unimproved, and concluded that motivation for treatment was one
of the most important factors in success or failure. In those cases com
ing to the clinic because of external pressure, they found motivation to
be weak, ulterior in purpose, or practically absent.2
A weakness may be present in this study due to the fact that moti
vation was assessed from the valuations of therapists who worked with
the clients, which raises the question of whether therapists might tend
to explain their failures by attributing them to lack of motivation in
the clients.
In a study of the reasons for discontinuance of counseling at a
Veteran’s Counseling Center in 1950, Kirk and Readley reported that 41,
or 43.6 per cent of the clients who discontinued had been referred, and
by comparison only 28 per cent of the total intake for the year was
‘B. A. Kirk, “Counseling Graduate Students,” Journal of Consulting
Psychology, VI (1959), pp. 284’-287.
2L. Koren, U. Goertzel, and M. Evans, “The Psychodynamics of Failure
in Therapy,” American Journal of Psychiatry (1951), pp. 37-41.
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referred. Of these 41 referrals, the authors characterize 39 as “author
itative” in the sense that an administrative decision, such as the vet
eran’s eligibility for benefits, was dependent upon the report of coun
seling.1 These results may be interpreted as showing greater motivation
for counseling on the part of the self-referred clients.
Since the proposed study by this writer utilizes three measuring
instruments, previous studies using these instruments or similar instru
ments will be discussed in the review of literature.
In 1961, Goodstein, Crites, Heilbrun, and Pempel studied the diag
nostic usefulness of the California Psychological Inventory in a Univer
sity counseling center. They compared the pre-counseling scores of
clients having personal adjustment problems with a group having vocation
al-education problems (these groups were determined on the basis of the
client’s statement of the problem) and with a control group of comparable
students who had not contacted the counseling service before or during
the study. It was found that the mean scores of the control group were
the highest (better adjusted) and those of the group with personal adjust
ment problems the lowest, with the score of the group with educational-
vocational problems intermediate. Most of the differences in profile
shape involved either the measures of socialization, maturity and respon
sibility (the CPI scales in this group are: Responsibility, Socializa
tion, Self-control, Tolerance, Good Impression and Community) or the
measures of intellectual or interest modes (the CPI scales in this group
‘B. A. Kirk and R. R. Headley, “Factors Related to Voluntary Dis
continuance of Contact During Counseling,” Journal of Counseling
Psychology, XIV (1950), pp. 386-392.
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are: Psychological-Mindedness, Flexibility and Femininity)
It is the writer’s opinion that students with maladjustments on
the measures of socialization, maturity, and responsibility can be ex
pected to experience feelings of tension and concern about themselves
and their relationships with other students. As the above authors re
port, the best adjustment on these measures was found in the group which
did not seek help.
Alexandra used the California Test of Personality on 500 members
of the Intermediate Girls Scout Troop in Hudson, Essex, and Union Coun
ties of New Jersey to compare elected leaders with non-leaders. A
leader was defined as one who held, at the time of the study, at least
three elective offices, one of which must be within the scout troop and
the others either in school or church organizations. There were 112
leaders and 388 non-leaders. Scouts were given intelligence tests, a
developmental scale, and the California Test of Personality, Elementary
Series.
The investigation revealed a statistically significant difference
between the mean scores of the two groups in Total Adjustment in favor
of the “elected” group. There was also a statistically significant dif
ference in favor of the elected leaders in Self Adjustment and Social
2
Adjustment.
1L. D. Goldstein, J. 0. Crites, A. B. Heilbrun Jr., and P. P. Pempel,
“The Use of The California Psychological Inventory in a University Coun
seling Service,” Journal of Counseling Psychology, VIII (1961), pp. 147-
153.
2Sister M, Alexandra, “Personality Adjustment and Leadership,”
Education, LXVI (May, 1946), pp. 584-590.
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Volkerding made a study to determine the degree of school success
(in school life) of 11 year old children in a typical midwestern town.
A successful child was defined as one who was achieving academically
according to his ability, and who was also well adjusted socially in
the school setting. An unsuccessful child was defined as one who ranked
below the average of the group on measures of social and academic success.
The California Test of Personality was one of the measures of dif
ferences in personal and social adjustment.
The score differences between the two groups on the California Test
of Personality were large enough to be statistically significant. Those
who were more successful in school were shown by test scores to be better
adjusted personally and socially.1
Valentine investigated the common problems of the members of a high
school seniors class in Arizona in order to recommend such remedial mea
sures as might be expected to lead to better personal adjustment. She
found that the total group was characterized by withdrawing tendencies,
that there was a significant lack of emotional adjustment on the part of
the girls, and that the boys showed inadequate social adjustment.2
In 1958, Layton and Swanson completed a study using the Differen
tial Aptitude Test Battery as a measuring instrument. The research was
designed to extend the existing information bearing on the usefulness of
the D A T for predicting long-term academic success. Originally the
‘Eleanor Volderding, “Characteristics of Successful and Unsuccess
ful Eleven Year Old Pupils,” Elementary School Journal (March, 1949),
pp. 405-410.
2Bess Valentine, “An Investigation of the Problems of the Seniors
of a Small High School in Arizona,” (Unpublished Master’s thesis Univer
sity of Southern California, 1944).
19
D A T was included in the Minnesota State-Wide Testing Program to give
the high school counselors measures of special aptitudes to use in
conjunction with measures of academic ability. Rank in class at the
end of the junior year was ascertained for students in 27 schools ran
domly chosen from among 108 Minnesota high schools which had given the
Differential Aptitude Tests in grade 9, more than two years earlier.
Scores on Verbal Reasoning and Numerical Ability were the best pre
dictors of academic rank more than two years later. The coefficients
of correlation were .58 for the Verbal Reasoning, .57 for the Numeri
cal tests. The authors indicate that these two tests seemed to tap the
same general areas as most intelligence tests. They conclude that the
D A T is helpful in counseling both college-bound and non-college-bound
1students.
A study was done by Grant, (1962), concerning personality character
istics of clients self-referred and other-referred to a counseling center.
The subjects for this study were 156 students attending the student coun
seling center at the University of Buffalo during 1961-1962. All subjects
were given a battery of tests consisting of a Referral Questionnaire, the
form Counseling Attitude Scale, the Defense Preference Inquiry and the
Edwards Personal Preference Schedule.
The results of this study confirmed the hypothesis that self-referred
clients would have more positive perceptions of and expectations about
counseling than would other-referred clients, There was also some indi
cation that self-referred clients would seek help more for personal
~W. L. Layton and E. 0. Swanson, “Relationship of Ninth Grade Dif
ferential Aptitude Test Scores to Eleventh Grade Test Scores and High
School Rank,” Journal of Consulting Psychology, XXXIX (1958), pp. 153-
155.
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problems than would other-referred clients.1
In 1964, Stanley studied the aptitudes and interests of 173 high
school students attending a metropolitan high school in Atlanta, Georgia.
The measuring instruments used in the study were the Differential Apti
tude Test Battery and The Kuder Preference Record - Vocational, Form C.
The subjects of her investigation did not compare favorably with
national norms in verbal ability. The group did compare favorably with
national norms in several interest areas -- computational, clerical,
scientific, literary, and musical. The highest of these was the compu
tational. No significant differences were found between the aptitudes
and interests. Stanley implied that the issue of how interests are re
lated to aptitudes or abilities is not yet resolved. She also felt that
the importance of interest for successful achievement need special and
constant attention and study in curriculum planning and revision.2
Due to the fact that the study by Stanley was done using the stu
dents of a metropolitan high school in Atlanta, this writer will refer
to it in later chapters.
A survey of related literature concerning client characteristics
seems to indicate that in the future, counseling centers as well as
school administrators, and teachers must be concerned about the needs,
interests, and abilities of all the students and incorporate them in
the program.
‘Charles 0. Grant, “A Study of Personality Characteristics of
Clients Self-Referred and Other-Referred to a Student Counseling Center,”
(Unpublished Ph. D. dissertation, University of Buffalo, 1960).
2Mary E. Stanley, “Aptitudes and Interests of High School Students,’t
(Unpublished Master’s thesis, Atlanta University, 1964).
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There seems to be a relatively small number of counseling centers
dealing with clients who are of high school age at the present, however,
as cited in the literature it certainly seems to be a necessary and
coming guidance service.
CHAPTER II
PRESENTATION AND INTERPRETATION OF DATA
Introductory statement .--This chapter is devoted to a statistical
analysis of data derived from the results of two personal data forms
and three data gathering instruments, which were administered to seventy-
three counselees attending a counseling center during the 1964-65 school
year.
In addition to the personal data forms, other instruments employed
were: The California Test of Personality; The Verbal Reasoning and Numeri
cal Ability sections of The Differential Aptitude Test Battery; the Kuder
Preference Record (Vocational).
The D. A. T. was administered during the month of November, 1965;
the C.T.P. and the Kuder Preference Record in December, 1964. All of the
personal data forms were completed during the months of November and
December, 1964.
In the presentation of the data derived from the Kuder Preference
Record and the D.A.T., it is noted that percentile scores are used rather
than raw scores. This was done due to the separate norms established for
male and female on the Kuder and the separate norms established for each
grade level male and female on the D.A.T. By converting these raw scores




Raw scores are used in the treatment of the data derived from the
C. T. P. because the norms established are for all students in grades
nine through twelve.
The personal data forms supplied information concerning the type
of referral (self-referred or other-referred), the age, sex, grade level,
years lived at present address, present grade point average and educa
tional aspirations. The forms also include the parents occupational
status, their achieved educational levels and whether they are present
ly renting, buying or owning their home.
Distribution of clients according to sex.--The distribution of
clients according to sex appears in Table 1. The total number of clients
used in the study was seventy-three. Thirty-seven clients were self-
referred and thirty-six were referred by others. Of the thirty-seven
self-referred clients, ten were male and twenty-seven were female.
Twelve of the other-referred clients were male and twenty-four were fe
male. The total sample used included twenty-two males and fifty-one fe
males.
TABLE 1
DISTRIBUTION OF CLIENTS ACCORDING TO SEX
Self-Referred Other-Referred
Male 10 Male 12
Female 27 Female 24
Total 37 Total 36
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Distribution of clients according to chronological age. --Table 2
reveals the distribution of clients according to chronological age. It
was found that there were three seventeen year old students in each of
the two groups. There were also 18 sixteen year old students in each
group and 11 fifteen year old students in each group. The only differ
ence was found to be in the fourteen year old group where 5 students
were self-referrals and 4 students were other-referred. The mean for
both groups was found to be 16.5.
TABLE 2
DISTRIBUTION OF CLIENTS ACCORDING TO CHRONOLOGICAL AGE
Age Self-Referred Other-Referred
Number Percent Number Percent
17 3 8.1 3 8.3
16 18 48.6 18 50.0
15 11 29.7 11 30.5
14 5 13.5 4 11.1
N 37 36
M 16.51 yrs. - 16.54 yrs~
Distribution of clients according to number of years lived at
present address.--Table 3 reveals the distribution of clients accord
ing to the number of years lived at present address. The mean for the
self-referred group was found to be 8.22, while the mean for the other
referred group was 8.56.
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Considering the rapid growth of the city of Atlanta, this group
seems to be rather stable in reference to living at one place.
TABLE 3
DISTRIBUTION OF CLIENTS ACCORDING TO NUMBER OF
YEARS LIVED Al PRESENT ADDRESS
Years Self-Referred Other-Referred
Number Percent Number Percent
16 - 17 2 5.4 2 5.5
14 - 15 4 10.8 9 25.0
12-13 5 13.5 2 5.5
10 - 11 6 16.2 1 2.8
8- 9 2 5.4 4 11.1
6 — 7 6 16.2 6 16.7
4- 5 5 13.5 6 16.7
2- 3 4 10.8 3 8.3
0- 1 3 8.1 3 8.3
N 37 36
N 8.22 yrs. 8.56 yrs,
Distribution of clients according to present grade point average.—
Table 4 reveals the distribution of clients according to present grade
point average. The mean grade point average for the self-referred group
was found to be 3.20 with a standard deviation of .52. The mean grade
point average for the other-referred group was found to be 2.76 with
a standard deviation of .61. The ~ ratio was found to be 3,27 which
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indicated there is a significant difference at both the .05 and .01
levels of confidence.
It was interesting to note that 81,0 per cent of the self-referred
clients had a grade point average of 3.0 or above while only 44.3 per
cent of the other-referred clients had a 3.0 average or above. It was
found that while only 10.1 per cent of the self-referred group had a
grade point average of 2.0 or less, 22 per cent of the other-referred
group had a grade point average of 2.0 or less.
TABLE 4













































M 3.20 M 2,76
6’ = .52 = .61 E =3.27
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Distribution of clients according to education completed by fathers.
--It was found that 10.8 per cent of the fathers of the self-referred
clients completed only the elementary school level of education, while
19.4 per cent of the fathers of the other-referred clients had completed
elementary schoo. The junior high school level was completed by 8.1 per
cent of the fathers of the self-referred group. The per cent of the
fathers of the self-referred clients graduating from high school was found
to be 27.0 while 19.4 per cent of the fathers of the other-referred group
were high school graduates. Those attending college, but not finishing,
totaled 16.2 per cent for the fathers of the self-referred group and 16.7
per cent for the fathers of the other-referred group. The most noticable
difference was found to be in the number of fathers completing college.
It was found that 37.8 per cent of fathers of the self-referred clients
had completed college while only 16.7 per cent of the fathers of the
other-referred clients had completed college.
Note that two fathers of the other-referred clients were deceased.
Table 5 illustrates the results.
TABLE 5
DISTRIBUTION OF CLIENTS ACCORDING TO EDUCATION
COMPLETED BY FATHER
Self-Referred Other-Referred
Number Percent Number Percent
Elementary School 4 10.8 7 19.4
Junior High School 3 8.1 8 22.2
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TABLE 5 - Continued
Self-Referred Other-Referred
Number Percent Number Percent
High School 10 27.0 7 19.4
Attended College 6 16.2 6 16.7
Completed College 14 37.8 6 16.7
N 37 34*
fathers of other-referred students were deceased.
Distribution of clients according to education completed by mother.
- -Table 6 reveals the distribution of clients according to education com
pleted by the mother. It was found that 2.7 per cent of the mothers of
the self-referred clients had completed just the elementary school, while
none of the mothers of the other-referred group stopped at this level of
education, At the junior high level, however, 5.4 per cent of the mothers
of the self-referred clients and 30.5 per cent of the mothers of the other-
referred group stopped after completion of that level. High school grad
uates totaled 29.7 per cent for the mothers of the self-referred clients,
and 36.1 of the other-referred. The per cent of mothers attending college,
but not finishing, was found to be 21.6 for the mothers of the self-re
ferred student and 16.7 for the mothers of the other-referred students.
Once again, the widest margin of difference was found in the mothers com
pleting college. It was found that 43.2 per cent of the mothers of the
self-referred clients completed a college education, while only 16.7 per
29
cent of the mothers of the other-referred clients had completed a college
education,
It is interesting to note that 94.5 per cent of the mothers of the
self-referred and 80.0 per cent of the mothers of the other-referred
group had completed at least a high school education.
TABLE 6
DISTRIBUTION OP CLIENTS ACCORDING TO EDUCATION
COMPLETED BY MOTHER
Self-Referred Other-Referred
Number Percent Number Percent
Elementary School 1 2.7 0
Junior High School 2 5.4 11 30.5
High School 11 29.7 13 36J.
Attended College 8 21.6 6 16.7
Completed College 16 43.2 6 16.7
N 37 36
Distribution of clients according to parents presently renting or
buying present residence.--Table 7 indicates that 18.9 per cent of the
parents of the self-referred clients are presently renting their resi
dence while 81 per cent are in the process of buying their present resi
dence. The percentages for the other-referred group are very similar,
with 22.2 per cent of the parents presently renting and 77.8 per cent in
the process of buying their present residence.
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TABLE 7
DISTRIBUTION OF CLIENTS ACCORDING TO PARENTS PRESENTLY
RENTING, BUYING, OR OWNING PRESENT RESIDENCE
Self-Referred Other-Referred
Number Per cent Number Per cent
Renting Present Residence 7 18.9 8 22.2
Buying Present Residence 30 81.0 28 77.8
Distribution of clients according to occupational level of father.
--It was found that 16.2 per cent of the fathers representing the self-
referred group were in occupations classified as professional or manage
rial, while 16.7 per cent of the fathers representing the other-referred
group were found to be in this category. The clerical and sales occupa
tions were represented by 29.7 per cent of the fathers of the self-re
ferred clients, The service occupations included 21.6 per cent of the
fathers of the self-referred clients and 19.4 per cent of the fathers of
the other-referred group. No father was found to be in an occupation
classified as agriculture, fishery, forestry and kindred. The skilled
occupations were represented by 10.8 per cent of the fathers of the self
referred group and 16.7 per cent of the fathers of the other-referred
group. The semi-skilled occupations included 13.5 per cent of the fathers
representing the self-referred group and 19.4 per cent of the fathers re
presenting the other-referred group. Only 2.7 per cent of the fathers
of the self-referred clients were found to be in unskilled occupations,
while 5.9 per cent of the fathers representing the other-referred chants
31
were found to be in unskilled occupations. Two of the fathers of the
other-referred group were deceased.
TABLE 8
DISTRIBUTION OF CLIENTS ACCORDING TO OCCUPATIONAL
LEVEL OF FATHER
Self-Referred Other-Referred
Major Occupational Group Number Per cent Number Per cent
Professional and Managerial
Occupations 6 16.2 6 16.7
Clerical and Sales
Occupations 11 29.7 6 16.7




Skilled Occupations 4 10.8 6 16.7
Semi-skilled Occupations 5 13.5 7 19.4.
Unskilled Occupations 1 2.7 2 5,4
Distribution of clients according to occupational level of mother.
--The largest percentage of mothers of the self-referred group were found
to be employed in the occupations classified as professional and manage
rial, while the largest percentage of mothers of the other-referred group
was found in the service occupation classification. In both groups no
women were employed in occupations classified as Agriculture, Fishery,
Forestry and Kindred; Semi-skilled and Unskilled. It was found that 37.8
percent of the mothers representing the self-referred group were employed
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in occupations listed as professional and managerial, while only 16.7 per
cent of the mothers representing the other-referred group were found in
this classification. The clerical and sales occupations employed 21.6
per cent of the mothers representing the self-referred group, while 13.9
per cent of the mothers representing the other-referred group were found
to be in this classification. The per cent of mothers representing the
self-referred group found in the skilled occupations was 5.5 with 2.7
per cent of the mothers representing the other-referred group being
found in the skilled occupations.
It was very interesting to note that of the 20 women representing
both the self-referred and the other-referred clients in the professional
and managerial occupations, 17 were found to be teachers. Of the 17
teachers, 12 were found to represent the self-referred group and 5 re
presented the other-referred. Also it was noted that only 27 per cent
of the mothers representing the self-referred group and 38.9 per cent of
the mothers representing the other-referred group were classified as house
wives. Table 9 illustrates these results.
TABLE 9
DISTRIBUTION OF CLIENTS ACCORDING TO OCCUPATION
LEVEL OF MOTHER
Self-Referred Other-Referred
Major Occupational Group Number Per cent Number Per cent
Professional and Managerial
Occupations 14 37.8 6 16.7
Clerical and Sales
Occupations 8 21.6 5 13.9
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TABLE 9 - Continued
Self-Referred Other-Referred
Major Occupational Group Number Per cent Number Per cent
Service Occupations 3 8,1 10 27.8
Agriculture, Fishery
Forestry and Kindred
Occupations 0 0 0 0
Skilled Occupations 2 5.5 1 2.7
Semi-skilled Occupations 0 0 0 0
Unskilled Occupations 0 0 0 0
Housewives 10 27.0 14 38.9
Distribution of clients according to percentile scores on the Out
door Interest Section of The Kuder Preference Record (Vocational) .--
The outdoor interest of the subjects as measured by the Kuder Preference
Record indicated that there was no significant difference at the .05
level of confidence between the outdoor interest of self-referred and
other-referred clients in this study. The mean percentile score for the
self-referred clients was 26.9 and the standard deviation 25.25. For
the other-referred clients the mean percentile score was 22.83 with a
standard deviation of 15.4. The ~ ratio was .82.
It was interesting tonote that both groups expressed relatively
little outdoor interests. The results are presented in Table 10.
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TABLE 10
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON THE
OUTDOOR INTEREST SECTION OF THE KUDER PREFERENCE
RECORD (~yOCATIONAL)


















5- 9 4 4
0- 4 5 4
M 26.9 M = 22.83
6 25.25 = 15.4 = .82
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Distribution of clients according to percentile scores on the Me
chanical Interest Section of The Kuder Preference Record (Vocational),-
The mean percentile score of the self-referred clients as indicated by
the mechanical interest section of the Kuder Preference Record was found
to be 40.9 and the standard deviation 27.8. The mean for the other-re
ferred group was 34.1 and the standard deviation was 25.35. The z ratio
was 1.08 indicating no significant difference at the .05 level of confi
dence. This information is presented in Table 11.
TABLE 11
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES
ON THE MECHANICAL INTEREST SECTION OF THE KUDER
PREFERENCE RECORD (VOCATIONAL)















TABLE 11 - Continued
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0- 4 2
M = 40.9 M 34.1
~ — 27.8 25.35 1.08
Distribution of clients according to percentile scores on the Com
putational Interest section of the Kuder Preference Record (Vocational)
The mean percentile score of the self-referred clients on the computa
tional interest section of the Kuder Preference Record was 76.20 and the
standard deviation 24.45. The mean for the other-referred clients was
64.5 and the standard deviation 26.3. The ~ ratio was found to be 1.56
indicating no significant difference at the .05 level of confidence.
It was interesting to note that both groups scored above the 50th
percentile on the computational section of the Kuder Preference Record.
Although no significant difference was found, 64.9 per cent of the self
referred clients scored above the 80th percentile and 47.2 per cent of
the other-referred clients scored above the 80th percentile on this
section of the Kuder. This information is presented in Table 12.
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TABLE 12
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES
ON THE COMPUTATIONAL INTEREST SECTION OF THE
• KUDER PREFERENCE RECORD (VOCATIONAL)



















M 76.20 M = 64.5
6 24.45 6 = 26.3 1.56
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Distribution of clients according to percentile scores on the
Scientific Interest Section of the Kuder Preference Record (Vocational) .--
The mean percentile score of the self-referred clients on the scientific
section of the Kuder Preference Record was 65.5 and the standard deviation
24.7. The mean for the other-referred clients was 65.45 and the standard
deviation 24.85. The ~ ratio was .009 indicating no significant differ
ence at the .05 level of confidence.
It was interesting to note that both groups exceeded the 50th per
centile on the scientific interest section of the Kuder Preference Record,
This information is presented in Table 13.
TABLE 13
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE
SCORES ON THE SCIENTIFIC INTEREST SECTION
OF THE KUDER PREFERENCE RECORD
(VOCATIONAL)












TABLE 13 - Continued










M 65.5 M 65.45
6 = 24.7 6 = 24.85 = .009
Distribution of clients according to percentile scores on the Pur
suasive Interest Section of the Kuder Preference Record (Vocational) .--
The mean percentile score of the self-referred clients on the pursuasive
interest section of the Kuder Preference Record was 45.9 and the standard
deviation 25.05. The mean for the other-referred clients was 46.3 and the
standard deviation 24.35. The ~ ratio was .07 indicating no significant




DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON THE
PURSUASIVE INTEREST SECTION OF THE KUDER PREFERENCE RE
CORD (VOCATIONAL)
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Distribution of clients according to percentile scores on the Artis
tic Section of the Kuder Preference Record (Vocational) .--The mean percen
tile score of the self-referred clients on the artistic section of the
Kuder Preference Record was 40.65 and the standard deviation 28.65. The
mean for the other-referred clients was 42.0 and the standard deviation
26.4. The ~ ratio was .22 indicating no significant difference at the .05
level of confidence. This information is presented in Table 15.
TABLE 15
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON
THE ARTISTIC INTEREST SECTION OF THE KUDER PRE
FERENCE RECORD ~VOCATIONAL)














TABLE 15 - Continued
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M : 40.65 M 42,0
6 28.65 26.40 .22
Distribution of clients according to percentile scores on the Liter
ary Section of the Kuder Preference Record (Vocational) .--~The mean per
centile score of the self-referred clients on the literary section of the
Kuder Preference Record was 64.45 and the standard deviation 25.60. The
mean for the other-referred clients was 58.1 and the standard deviation
19.95. The ~ ratio was 1.17 indicating no significant difference at the
.05 level of confidence.
It was interesting to note that both groups scored above the 50th
percentile on the literary section of the Kuder Preference Record. This
information is presented in Table 16,
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TABLE 16
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON ThE
LITERARY INTEREST SECTION OF THE KUDER PREFERENCE RECORD
(VOCATIONAL)





















M : 64.45 M 58.1
6 25.60 6 19.95 1.17
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Distribution of clients according to percentile scores on the Musi
cal Interest Section of the Kuder Preference Record (~yocational).--The
mean percentile score of the self-referred clients on the musical interest
section of the Kuder Preference Record was 30.65 and the standard devia
tion 24.15. The mean for the other-referred clients was 37.3 and the
standard deviation 26.95. The ~ ratio was 1.09 indicating no significant
difference at the .05 level of confidence. This information is presented
in Table 17.
TABLE 17
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON
THE MUSICAL INTEREST SECTION OF THE KUDER PRE
FERENCE RECORD (VOCATIONAL)














TABLE 17 - Continued
Percentile Scores Self—Referred Other-Referred
35—39 3 0
30-34 1 2




5- 9 4 2
0- 4 2 2
37 36
M 30.65 M 37.3
O 24,15 6 26.95 2 1.09
Distribution of clients according to percentile scores on the Social
Service Section of the Kuder Preference Record (Vocational) .--The mean per
centile score of the self-referred clients on the social service section
of the Kuder Preference Record was 73.90 and the standard deviation 24.0.
The mean for the other-referred clients was 66.0 and the standard devia
tion 26.15. The ~ ratio was 1.33 indicating no significant difference at
the .05 level of confidence.
It is noted that 64.9 per cent of the self-referred clients scored
above the 70th percentile on the social service section while 58.3 per
cent of the other-referred clients scored above the 70th percentile on the
same section. This information is presented in Table 18.
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TABLE 18
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON TIlE
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Distribution of clients according to percentile scores of the Cleri
cal Interest Section of the Kuder Preference Record (Vocational) .--The mean
percentile score of the self-referred clients on the clerical interest sec
tion of the Kuder Preference Record was 44.85 and the standard deviation
25.5. The mean for the other-referred clients was 57.70 and the standard
deviation 21.70. The ~ ratio was 2.29 indicating a significant difference
at the .05 level of confidence,
It was interesting to note that the clerical interest section of the
Kuder Preference Record was one of the few sections where the mean for the
other-referred group was higher than that of the self-referred group. This
information is presented in Table 19.
TABLE 19
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON THE
CLERICAL INTEREST SECTION OF THE KUDER PREFERENCE RECORD
c(VOCATIONAL)












TABLE 19 - Continued












M 44.85 M = 57.70
~ = 25.50 : 21.70 = 2.29
Distribution of clients according to percentile scores on the Verbal
Reasoning Sub-Test of the Differential Aptitude Test Battery.--The mean
percentile score for the self-referred clients on the verbal reasoning
sub-test of the D.A.T. was 48.29 and the standard deviation 25.25. The
mean for the other-referred clients was 47.33 and the standard deviation
32.30. The ~ ratio was .16 indicating no significant difference at the
.05 level of confidence.
It was interesting to note that the mean for both groups exceeded
the means found in a study conducted in a metropolitan Negro high school
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in Atlanta during the 1962-63 academic year. The mean found in that study
for the verbal reasoning section of the D.A.TO was found to be 39.29.
This information is presented in Table 20.
TABLE 20
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON THE
VERBAL REASONING SUB-TEST OF THE DIFFERENTIAL
APT ITUDR TEST BATTERY



















TABLE 20 - Continued




M 48.29 N 47.33
~ 25.25 = 32.30 .16
The distribution of clients according to percentile scores on the
Numerical Ability Sub-Test of the Differential Aptitude Test Battery.--
The mean percentile score for the self-referred clients on the numerical
ability sub-test of the D.A.T. was 61.45 and the standard deviation 24.3.
The mean for the other-referred clients was 41.15 and the standard devia
tion 26.85. The ~ ratio was 3.34 indicating a significant difference at
the .05 level of confidence.
It was noted that 45.9 per cent of the self-referred clients scored
above the 70th percentile while only 11.1 per cent of the other-referred
group scored above the 80th percentile on the numerical ability section
of the D.A.T.
In a study conducted in a metropolitan Negro high school in Atlanta,
the mean percentile for the numerical ability sub-test of the D.A.T. was
found to be 34.25. This writer found both groups to be above the mean
found in that previous study. This information is presented in Table 21.
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TABLE 21
DISTRIBUTION OF CLIENTS ACCORDING TO PERCENTILE SCORES ON THE
NUMERICAL ABILITY SUB-TEST OF THE DIFFERENTIAL APTITUDE
TEST BATTERY
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TABLE 21 - Continued
Percentile Scores Self-Referred Other-Referred
M 61.45 M 41.15
~ 24.3 ~ 26.85 3.34
Distribution of clients according to raw scores on the Personal Adjust
ment Section of the California Test of Personality.--The mean score for the
self-referred clients on the personal adjustment section of the C.T.P. was
68.20 and the standard deviation 12.39, The mean for the other-referred
clients was 63.82 and the standard deviation 9.66. The ~ ratio was 1.69
indicating no significant difference at the .05 level of confidence.
Note that since a ~ ratio of 1.96 is needed for a significant differ
ence at the .05 level, the ~ ratio found here was very close to indicating
a significant difference. This information is presented in Table 22,
TABLE 22
DISTRIBUTION OF CLIENTS ACCORDING TO RAW SCORES ON THE
PERSONAL ADJUSThENT SECTION OF THE CALIFOR
NIA TEST OF PERSONALITY
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TABLE 22 - Continued













M = 68.20 M 63.82
6 12.39 9.66 = 1.69
Distribution of clients according to raw scores received on the
Social Adjustment Section of the California Test of Personality.--The mean
score for the self-referred clients on the social adjustment section of
the C.T.P. was 69.03 and the standard deviation 10.14. The mean for the
other-referred clients was 63.66 and the standard deviation 10.35. The
~ ratio was 2.21 indicating a significant difference at the .05 level of
confidence. This information is presented in Table 23.
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TABLE 23
DISTRIBUTION OF CLIENTS ACCORDING TO RAW SCORES RECEIVED ON THE
SOCIAL ADJUSTMENT SECTION OF THE CALIFORNIA TEST
OF PERSONALITY


















M 69.03 M 63.66
~ 10.14 ~ 10.35 2.21
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Client responses to questionnaire items regarding educational aspira
tions.--It was found that 100 per cent of the self-referred clients plan
to enroll in a four year college program after completing high school,
while 89.4 per cent of the other-referred clients planned to enroll in a
four year college after graduation. Of the remaining other-referred clients,
2.7 per cent planned to enroll in a two year junior college and 5.5 per
cent planned to attend college on a part-time basis, while working, after
completing high school.
The self-referred group was found to have 27 per cent who had applied
or were presently in the process of applying for a college scholarship or
other financial aid in order to attend college. The other-referred group
had 19.4 per cent who had applied or were presently applying for this aid.
The self-referred clients expressed interest in pursuing the follow
ing major fields of study in college: Teaching, - 24.3 per cent; Medicine
16.2 per cent; Law - 10.8 per cent; Engineering - 16.2 per cent; Business
Administration - 5.4 per cent; Nursing - 2.7 per cent and other fields were
represented by 24.3 per cent. The other-referred clients expressed inter
est in the following major fields of study in college; Teaching - 13.9 per
cent; Medicine - 22.2 per cent; Law - 11.1 per cent; Engineering - 11.1
per cent; Business Administration - 13.9 per cent; Nursing - 8.3 per cent;
Secretarial Schooling - 2.7 per cent and all other fields - 16.7 per cent.
This information is presented in Table 24.
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TABLE 24
CLIENT RESPONSES TO QUESTIONNAIRE ITEMS REGARDING EDUCATIONAL
ASPIRATIONS
Self-Referred Other-Referred
Questionnaire Item Responses Responses
Number Per cent Number Per cent
1. I do not plan to attend
college after completing
high school 0 0 0 0
2. I plan to enroll in a two
year Junior College after
completing high school 0 0 1 2.7
3. I plan to enroll in a four
year college program after
completing high school 37 100 33 91.7
4. I plan to attend college on
a part-time basis, while
working, after completing
high school 2 5.5
5. I have applied or am pre
sently applying for a
college scholarship or other
financial aid in order to
attend college 10 27.0 7 19.4
6. If I attend college, I plan
to pursue the following
Major field
A. Teaching 9 24.3 5 13.9
B. Medicine 6 16.2 8 22.2
C. Law 4 10.8 4 11.1
V. Engineering 6 16.2 4 11.1
Business Administration 2 5.4 5 13.9
F. Nursing 1 2.7 3 8.3
G. Secretarial Schooling 0 0 1 2.7
H. Other 9 24.3 6 16.7
CHAPTER III
SUMMARY AND CONCLUSIONS
Introduction.--The legislation which has been passed recently on
both the federal and state levels certainly indicates that the American
people are becoming aware of the growing needs and importance of a good
educational system. During the past decade the guidance program in par
ticular has become an integral part of most schools and of education in
general. Since guidance is relatively new to most educational systems,
new counseling techniques, methodology, and services are constantly be
ing introduced. One of the new services being offered in both high
school and college environments is the student counseling center. Atlanta
University, as well as other institutions of higher learning in the
United States, makes use of a guidance and counseling center as part of
the National Defense Education Act Guidance and Counseling Program. The
students coming to the counseling center may come voluntarily (self-re
ferred) or they may come as a result of encouragement or pressure from
parents, teachers or others (other-referred). Many counselors feel that
the self-referred clients will react differently in the counseling rela
tionship from the client who was referred to the center by another source.
If this is true it would be advantageous to know what the difference
might be. This writer is of the opinion that the more one knows about
the type of clientele utilizing the counseling center, the better you
can determine what services should be offered within the center.
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It is also this writer’s notion that by learning more about the
type of clientele the counselor can better assist the clients to utilize
their own resources in solving problems.
The status of guidance in the future may well depend a great deal
on how well we use, evaluate and improve our present techniques, methods
and services.
Recapitulation of research design.--The problem in this study was
to investigate the basic differences between self-referred and other-
referred clients in order to provide needed data in terms of meeting the
individual needs and differences of the clients utilizing the Atlanta
University Counseling Center.
More specifically, the study dealt with the ascertainment of the
clientst vocational interests, educational aspirations and school achieve
ment as well as determining personal adjustment, social adjustment and
special aptitudes. The occupational and educational levels of the par
ents of the self-referred and other-referred groups were also ascertained.
The descriptive method of research was employed using both stand
ardized test data and personal data.
After getting permission from school officials to conduct the study,
the literature pertinent to the study was reviewed by this writer.
A personal data form was devised and administered to all clients
enterii,g the counseling center during the fall of 1964. From this form
it was found that thefe were 73 students, grade 9 - 12, utilizing the
center. There were 37 students who came to the center voluntarily for
counseling and 36 who were referred for counseling by others.
This writer, in investigating the differences between these self-
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referred and other-referred clients, used the Kuder Preference Record -
Vocational to ascertain client interest areas, the California Test of Per
sonality to determine personal and social adjustment, the Verbal Reason
ing and Numerical Ability sections of the Differential Aptitude Battery
to determine special aptitudes, and personal data forms to ascertain
grade point averages, educational aspirations and occupational and educa
tional levels of the parents.
The results from the Kuder and the D.A.T. were converted into per
centile scores while raw scores were used in the treatment of the results
from the C.T.P, as well as grade point averages. The E ratio method of
determining significant differences was used, utilizing the .05 level of
confidence. Other differences regarding personal data for the self-re
ferred and other-referred groups were interpreted in terms of percentages.
Summary of related literature.--The dearth of published material
on this subject can be attributed to the recency of the recognized guid
ance movement. Very few of the counseling centers in the United States
deal with the high school student clientele. Also, of the studies pub
lished concerning client characteristics, very few indeed have dealt with
the aspects of self-referred and other-referred clients.
Williamson and Bordin found, while working with students at the
University of Minnesota, that there were significant differences between
self-referred clients and other-referred clients as to high school achieve
ment and college aptitude. In those two areas the self-referred clients
were higher than the other-referred cases. The research also indicated
that students who come voluntarily were more likely to have vocational
problems and less likely to have financial or health problems. Bailer
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and others also found the self-referred clients to be of higher ability.
Kirk supported this even more in a study of Phi Beta Kappas who sought
counseling.
Habbe and others found in many studies a prominant difference in
motivation between the self-referred and other-referred clients. Motiva
tion was found to be weak in the other-referred clients and in many cases
the clients failed to respond favorably to counseling. In some cases,
the lack of motivation resulted in the client terminating the counseling
session.
All of the above studies seem to indicate that students who are
highly motivated, good achievers, and academically able are more likely
to seek counseling on their own and at an early age.
In 1961, Goodstein and his associates studied the diagnostic use
fulness of the C.P.I. in a university counseling center and found that
clients who were having personal adjustment problems scored generally
lower on the C.P.I. scales than those clients having vocational-educa
tional problems. Grant’s study, (1961), indicated that the student hav
ing personal adjustment problems are less likely to volunteer for coun
seling than the student experiencing other adjustment problems. Alexan
dra, in a comparison of leaders and non-leaders, also used The Califor
nia Test of Personality as a measuring instrument. The group consisted
of 500 girl scouts in New Jersey. There were 212 leaders and 388 non
leaders. The investigation revealed statistically significant differ
ences between the mean scores of the two groups in Self-Adjustment,
Social Adjustment, and Total Adjustment, in favor of the leaders. Using
the same device, Volkerding found successful students to be better ad
justed personally and socially.
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Layton and Swanson, in 1958, used results from the Differential
Aptitude Test Battery which was given two years earlier to 108 Minnesota
high schools. Scores on Verbal Reasoning and Numerical ability were
found to be the best predictors of academic rank more than two years
later. The authors indicate that these two tests seemed to tap the
same general areas as most intelligence tests. They conclude that the
D.A.T. is helpful in counseling both college-bound and non-college bound
students.
In 1964, Stanley used the D.A.T. and The Kuder Preference Record
Vocational to study the aptitudes and interests of 173 high school stu
dents attending a metropolitan high school in Atlanta, Georgia. The
group did not compare favorably with National norms in verbal ability but
did compare favorably with several of the interest areas. No significant
differences were found between the aptitudes and interests of the students
studied.
Summary of findings.--The statistical findings are summarized below:
1. Findings concerning the personal data of student.
1.1 The self-referred clients totaled 37, (10 male -
27 female), and the other-referred group totaled
36, (12 male - 24 female).
1.2 The mean age for both groups was found to be 16.5.
1.3 The students of both groups had a mean of 8 years
lived at their present residence.
1.4 The mean grade point average for the self-referred
group was 3.2 with a standard deviation of .52.
The mean for the other-referred group was 2.76 with
a standard deviation of .61. The ~ ratio was 3.27
indicating a significant difference at the .05 con
fidence level. The per cent of self-referred clients
having a grade point average of 3.0 or above was 81,
while only 44.3 per cent of the other-referred clients
had a 3.0 average or above.
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2. Findings pertaining to the parents of the self-referred
and other-referred clients.
2.1 The highest educational levels achieved by the
fathers of the self-referred clients were found
to. beelementary school - 10.8 per cent, junior
high school - 8.1 per cent, high school - 27 per
cent, attended college - 16.2, completed college
- 37.8 per cent.
2.2 The highest educational levels achieved by the
fathers of the other-referred clients were found
to be~e1ementary school - 19.4, junior high - 22.2
per cent, high school - 19.4 per cent, attended
college - 16.7, completed college - 16.7, Two of
the fathers of the other-referred clients were
deceased.
2.3 The highest educational levels achieved by the
mothers of the self-referred clients were found
to be:elementary school - 2.7 per cent, junior
high school - 5.4 per cent, high school - 30.5
per cent, attended college - 21.6 per cent, com
pleted college 43.2 per cent. A high. school edu
cation or better was attained by 94.5 per cent of
these mothers.
2.4 The highest educational levels achieved by the mothers
of the other-referred clients were found to beelemen
tary school - 0, junior high school - 30.5 per cent,
high school - 36.1 per cent, attended college - 16.7
per cent, completed college - 16.7 per cent. A high
school education or~ better was attained by 80 per cent
of these mothers,
2.5 It was found that 18.9 per cent of the parents of the
self-referred clients are presently renting their re
sidence as compared with 22.2 per cent of the parents
of the other-referred group. The parents who were
buying their residence totaled 81 per cent for the
self-referred group and 77.8 per cent for the other-
referred.
2.6 The fathers of the self-referred clients were found to
be in the following occupational groups: professional
and managerial - 16.2 per cent, clerical and sales -
29.7 per cent, service - 21.6 per cent, skilled - 10.8
per cent, semi-skilled - 13.5 per cent, unskilled -
2.7 per cent.
2.7 The fathers of the other-referred clients found to
be in the following occupational groups: professional
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and managerial - 16.7 per cent, clerical and sales -
16.7 per cent, service - 19.4 per cent, skilled - 16.7
per cent, semi-skilled - 19.4 per cent, unskilled -
5.4 per cent. Two of the fathers of the other-referred
clients were found to be deceased.
2.8 The mothers of the self-referred clients were found to
be in the following occupational groups: professional
and managerial - 37,8 per cent, clerical and sales -
21.6 per cent, service - 8.1 per cent, skilled 5.5 per
cent. None were found in the semi-skilled and unskilled
occupations. Housewives total 27 per cent of this
group. The professional occupations were represented
by 12 teachers in this group.
2.9 The mothers of the other-referred clients were found to
be in the following occupational groups: professional and
managerial - 16.7 per cent, clerical and sales - 13.9 per
cent, service - 27.8 per cent, skilled - 2.7 per cent.
No mothers were found in the semi-skilled and unskilled
occupations. Housewives totaled 38.9 per cent of this
group. The professional occupations were represented
by 5 teachers. Teachers represented 27~.4 per cent of
all of the mothers in the total sample.
3. Findings pertaining to the Kuder Preference Record -
Vocational.
3.1 The mean percentile on the outdoor interest section
for the self-referred clients was 26.9 and the stan
dard deviation 25.25. The mean for the other-referred
group was 22.3 and the standard deviation 15.4 The
~ ratio was .82, indicating no significant difference
at the .05 confidence level.
3.2 The mean percentile on the mechanical interest section
for the self-referred group was 40.9 and the standard
deviation 27.8. The mean for the other-referred group
was 34.1 and the standard.deviation 25.35. The ~ ratio
was 1.08 indicating no significant difference at the
.05 confidence level, Both groups were below the 50th
percentile.
3.3 The mean percentile on the computational interest sec
tion for the self-referred group was 76.20 and the
standard deviation 24.45. The mean for the other
referred group was 64.5 and the standard deviation
26.3. The ~ ratio was 1.56 indicating no significant
difference at the .05 confidence level. Both groups
were above the 50th percentile.
3.4 The mean percentile on the scientific interest section
for the self-referred clients was 65.5 and the standard
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deviation 24,7. The mean for the other-referred
group was 65.45 and the standard deviation 24.85.
The ~ ratio was .009 indicating no significant
difference at the .05 confidence level. Both
groups exceeded the 50th percentile,
3.5 The mean percentile on the pursuasive interest section
for the self—referred clients was 45.9 and the standard
deviation 25,05. The mean for the other-referred group
was 46.3 and the standard deviation 24.35, The ~ ratio
was .07 indicating no significant difference at the .05
confidence level.
3.6 The mean percentile on the artistic interest section
for the self—referred clients was 40.65 and the stan
dard deviation 28.65. The mean for the other-referred
group was 42. and the standard deviation 26.4. The ~
ratio was .22 indicating no significant difference at
the .05 confidence level.
3.7 The mean percentile on the literary interest section
for the self-referred clients was 64.45 and the stan
dard deviation 25.60. The mean for the other-referred
group was 58.1 and the standard deviation 19.95. The
~ ratio was 1.17 indicating no significant difference
at the .05 level of confidence,
3.8 The mean percentile on the musical interest section for
the self-referred clients was 30.65 and the standard
deviation 24.15. The mean for the other-referred group
was 37.3 and the standard deviation 26.95. The ~ ratio
was 1,09 indicating no significant difference at the
.05 confidence level.
3,9 The mean percentile on the social service interest sec
tion for the self-referred clients was 73.90 and the
standard deviation 24. The mean for the other-referred
group was 66 and the standard deviation 26.15. The ~
ratio was 1,33, indicating no significant difference
at the .05 confidence level. It was found that 62.1
per cent of the self-referred clients scored above the
75th percentile as did 50 per cent of the other-referred
group.
3.10 The mean percentile on the clerical interest section for
the self-referred clients was 44.85 and the standard de
viation 25.5. The mean for the other-referred group was
57.70 and the standard deviation 21.70. The ~ ratio was
2.29 indicating a significant difference at the .05 con
fidence level.
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4. Findings pertaining to the Differential Aptitude Test Battery.
4.1 The mean percentile, for the self-referred clients on
the Verbal Reasoning sub-test of the D.A.T, was 48.29
and the standard deviation 25.25. The mean for the
other-referred clients was 43.33 and the standard devia
tion 32.30. The ~ ratio was .16 indicating no signifi
cant difference at the .05 confidence level.
4.2 The mean percentile for the self-referred clients on the
Numerical Ability sub-test of the D.A.T. was 61.45 and
the standard deviation 24.3. The mean for the other-
referred clients was 41.15 and the standard deviation
26.85. The ~ ratio was 3.34 indicating a significant
difference at the .05 confidence level.
5. Findings pertaining to the California Test of Personality.
5.1 The mean scorefor the self-referred clients on the per
sonal adjustment section of the C.T.P. was 68.20 and the
standard deviation 12.39. The mean for the other-referred
clients was 63.82 and the standard deviation 9.66. The ~
ratio was 1.69 indicating no significant difference at
the .05 confidence level.
5.2 The mean score for the self-referred clients on the
social adjustment section of the C.T.P. was 69.03
and the standard deviation 10.14. The mean for the
other-referred group_was 63.66 and the standard de
viation 10.35. The z ratio was 2.21 indicating a
significant difference at the .05 confidence level.
6. Findings pertaining to the educational aspirations of the
clients.
6.1 It was found that 100 per cent of the self-referred
clients planned to enroll in a four year college
program after completing high school.
6.2 Eighty nine and four tenths per cent of the other-
referred clients planned to enroll in a four year
college program after completing high school. In
addition, 2.7 per cent of the other-referred clients
planned to enroll in a two year junior college and
5,5 per cent planned to attend college on a part-
time basis, while working after completing high
school.
6.3 The self-referred group was found to have 27 per cent
who had applied or were presently in the process of
applying for a college scholarship or other financial
aid in order to attend college. The other-referred
group had 19.4 per cent who had applied or were presently
applying for this aid.
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6.4 The self-referred clients expressed interest in pursuing
the following major fields of study in college: Teaching-
24.3 per cent; Medicine - 16.2 per cent; Law - 10.8 per
cent; Engineering - 16.2 per cent; Business Administra
tion - 5.4 per cent; Nursing - 2.7 per cent; and other
fields - 24.3 per cent.
6,5 The other-referred clients expressed interest in pursuing
the following major fields of study in college: Teach
ing - 13.9 per cent; Medicine - 22.2 per cent; Law - 11.1
per cent; Engineering - 11.1 per cent; Business Adminis
tration - 13.9 per cent; Nursing - 8.3 per cent; Secre
tarial College - 2.7 per cent and all other fields - 16.7
per cent,
Conclusions.--The findings of this study seem to warrant the follow
ing conclusions with reference to the subjects included in the study.
1. There was a significant difference in the grade point
averages of the self-referredand other-referred clients.
The grade point averages of the self-referred clients
were found to be c~onsiderably higher with 81 per cent
having averages of 3.0 or better.
2. Overall, the fathers of the self-referred had achieved
higher levels of education than the fathers of the other-
referred group. Most significant was the 37.8 per cent
of the fathers of the self-referred clients who had c~om
pleted college as compared to 16.7 per cent pf the other-
referred group.
3. The mothers of the self-referred clients as a group had
achieved higher educational levels than the mothers of
the other-referred clients. Once again, the per cent of
mothers of the self-referred group who had completed college
was 43.2 per cent while only 16.7 per cent of the mothers
of the other-referred group had completed that educational
level. Both groups, however, had better than 80 per cent of
the mothers with at least a high school education.
4. The highest percentage of fathers representing the self-
referred group were gound to be employed in occupations
classified as clerical and sales, while the highest per
centage of the fathers of the other-referred group were
found to be employed in service occupations. The per
cents were 29.7 for the self-referred and 19.4 for the
other-referred. Both groups had the same number employed
in professional and managerial occupations.
5. The occupational classification employing the largest number
of the mothers of the self-referred was professional and
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and managerial - 37.8 per cent. Housewives represent 38.9
per cent of the mothers of the other-referred clients.
More of the mothers of the self-referred group were work
ing but they seem to be employed in better jobs. Teachers
represented 27.4 per cent of the total sample and the self
referred group alone accounting for 23.3 per cent of these.
6. The self-referred clients expressed higher interest than the
other-referred group on many of the interest areas -- Out
door, Clerical, Computational, Scientific, Literary, Social
Service.
7. The other-referred clients expressed higher interests on
some of the interest areas - - Pursuasive, Artistic, and
Musical.
8. The only significant difference between the self-referred and
other-referred clients pertaining to interest was found to be
in the area of clerical interest. The significant difference
in this area found the other-referred group reaching a higher
percentile.
9. Using the 75th percentile as an indication of a strong in
terest, the self-referred clients reached the percentile on
only one area - Computational. The other-referred group
did not attain the 75th percentile on any of the interest
areas.
10. The mean percentile score of 48.29 on the Verbal Reasoning
sub-test of the D.A.T. for the self-referred group was just
below the National norm, but was considerably higher than
the mean percentile of a recent study of high school students
in metropolitan Atlanta. The mean of 47.33 for the other-
referred group was also just under the National norm, but
again was higher than the mean found in the recent study.
There was no significant difference between the self-referred
and other-referred groups as to verbal reasoning ability.
11. The self-referred clients were significantly higher in numeri
cal ability than the other-referred clients. The mean per
centile score of 61.45 for the self-referred group was above
the National norm and also above the mean found in the pre
vious study of high school students in Atlanta, Georgia. The
mean of 41.15 was below the National norm, but still just
above the mean found in the previous study. The self-referred
also had 35.1 per cent scoring above the 75th percentile,
while only 11.1 per cent of the other-referred clients achiev
ed this level.
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12. There were not significant differences as to personal ad
justment between the self-referred and other-referred
clients. The scores of both groups indicated better
than average personal adjustment.
13. The self-referred clients were significantly better ad
justed socially than the other-referred clients. Both
groups were better than average in social adjustment.
14. All of the clients of both groups planned to attend
college after completing high school, but the self-
referred group had a higher number planning to enroll
in a four year program.
15. The self-referred clients had a greater number who had
applied or were presently applying for college scholar
ships and other financial aid.
16, The self-referred group had a greater number planning
to pursue the fields of Teaching and Engineering, while
the other-referred group had more people interested in
pursuing the fields of Medicine, Law, Business Education,
Secretarial schooling and Nursing.
Implications.--The interpretation of the findings warrant the fol
lowing implication.
1. The personal data on both the students and parents seem
to imply that this is an atypical group in general. The
self-referred group seems to be a little farther advanced
both financially and educationally than the other-referred
clients and students in general.
2. The differences in educational achievement, aptitude, and
educational aspirations seem to imply that the better stu
dent seeks counseling voluntarily.
3. The tendency for no significant difference to show in most
of the interest areas indicates that counselors should con
tinue to explore many vocational choices with all clients.
The one significant difference found in the clerical in
terest area appears to this writer to be due mainly to the
self-referral’s interest in pursuing occupations which pro
mise greater financial rewards than those of a clerical
nature.
4. The findings in this study suggest that the differences in
the indices covered in the study between self-referred and
other-referred clients are of such a degree that they warrant
consideration by the administrative personnel of the counsel
ing center as well as counselors in school situations.
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5. The administrative personnel of the center should con
sider methods which would allow and enhance more of a
varied student population to utilize the services of the
center.
Recommendations.--In an attempt to upgrade counselor-education through
practice counseling centers, as well as to improve the services offered in
such centers, further research concerning the types of students who are
presently utilizing these services is needed.
A particular problem which warrants consideration is in regard to the
near absence of students from the lower socio-economic groups in the
University counseling center. The fact that such students are not pre
sently taking advantage of the counseling center places definite limita
tions on the practicum which practicing counselors are experiencing. This
also implies a lack in the services which are being rendered and a need
for research in this area.
This writer further recommends that the personnel of student coun
seling centers as well as school counselors take steps to establish systems
of referral within their educational environment. It is felt that no
longer can counselors rely on the student who needs counseling assistance
to volunteer or seek counseling on his own.
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I. Name of Student
II. Age of Student _____________ III. Sex of Student ________
IV. Present Grade Level________________
V. Occupation of Father
VI. Occupation of Mother
VII. Years Lived at Present Address
VIII. Check X one of the following:
1. Parents are renting present residence
2. Parents are buying present residence
3. Parents own present residence
IX. Underline the highest educational achievement completed by each
parent.
Father Completed Mother Completed
1. Elementary School 1. Elementary School
2. Junior High School 2. Junior High School
3. High School 3. High School
4. Attended College 4. Attended College
5. Completed College 5. Completed College
X. Grade Point Average from 9th Grade to Present ________________
XI. Check X one of the two following statements:
1. I am attending this counseling center as a result of my
OWn iflter~, ~ (salE-i. efeiied)
2. I am attending this counseling center as a result of being





PLEASE ENCIRCLE ANY OF THE FOLLOWING WHICH APPLY TO YOUR OWN PLANS CON
CERNING YOUR FUTURE EDUCATIONAL ASPIRATIONS OR OCCUPATIONAL GOALS.
1, My plans are to complete high school and not go to college.
2. I hope to enroll in a four-year college program after comple
ting high school.
3. I hope to enroll in a two-year junior college after completing
high school.
4. I hope to attend some college part-time, while working, after
high school.
5. I have applied, or am presently in the process of applying, for
a college scholarship or other financial aid in order to attend
a college.
6. The occupational choice which I plan to pursue will require a
college education,







8. My future plans will include the pursuit of either nursing or
secretarial work as a career.
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